
From PCSO McGOVERN John 30336 

 17/04/2018 

Dear all, 

 Hope we are well. 

The senior management of Devon and Cornwall Police have asked Torridge Sector 
inspector, Inspector Shaun KENNEALLY to release the attached letter to Parish, 
town, district councils and schools in the Torridge area and this letter will also be 
released to other Councils in other areas further afield. 

I would like to advise also, that we/I will be attending meetings soon (AGM’s) 
hopefully with some Neighbourhood policing updates. 

As we have spoken of before and due to the Forces and the PCC’s plan for the 
future, Neighbourhood policing teams will suffer a decline in numbers over the 
coming years. 

This will leave by 2021, PCSO neighbourhood officer numbers at 150 from 360 in 
Devon and Cornwall.  But as we also know though, originally there were 410 of us to 
patrol the Devon and Cornwall area in 2010 / 11. 

At this time we have approximately 265 Neighbourhood PCSO’s left to cover the 
Devon and Cornwall force area.  

This reduction in neighbourhood numbers will obviously be challenging and affect 
the initiatives we run, action days / meetings we attend and the availability of known 
existing officers to areas, your areas and your officers. Over the period of time I have 
been with Devon and Cornwall, some 15 years in one form or another and over a 
dozen years as PCSO for the rural areas, workloads have increased from our 
original remit so much I feel our role now in indistinguishable from our creation and 
with our numbers diminished this will unfortunately will result in there no longer being 
a designated officer for an area of patrol. If local issues arise it will be for an officer 
who is on duty at the time to deal with any said issue. 

This cut again will have a knock on effect of officers only being able to attend for 
example, one meeting parish or otherwise a year, usually this will be at an AGM etc. 
As an example last year Liz and I attended and were engaged with 59 (fifty-nine) 
action days, events and meetings. 

This year we will be attending 14 (fourteen) 

In the letter attached, senior management has outlined that:-  

 “We, (the force), recognise that the role that you play in your organisation will often 
mean direct contact with a specific officer from your local Neighbourhood Team. 
However as a result of reorganisation I cannot guarantee that a specific officer will 
be available to answer your query” 

This will mean that if contact is needed from the police for general matters, a generic 
e-ml will have to be used as the prior local known contact could be lost. Parishes will 
have to e-ml: as stated in the letter. 

bideford@devonandcornwall.pnn.police.uk 
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This is a shame really as I have stated to the force management many times, that a 
huge percentage of the initiatives and events we attend or initiate are attended in our 
own time as we made changes to our own rest days etc. to accommodate such 
events. 

I will endeavour to speak to you all soon and Liz will be attending Woolsery this 
evening.  

Regards and speak soon. 

John. 

 


